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ATTECTAIIMU OBYYAIOIIIUXCA ITO JMCIUIIVIMHE (MO Y JIIO)

1. O01ue cBeaeHud

1. | Kadenpa DuUI0I0TUH U METMAKOMMYHUKAIUN

2. | HanpaBnenue moAroToBK1 44.03.02 Ilcuxonoro-negarorndyeckoe 00pa3oBaHne
3. | Hanpasnennocts (poduns) | [lcuxonorus o6pa3oBaHus

4. | ucruninuaa (MOJ1yJb) NHOoCTpaHHBIH S3bIK

5. | ®opma oOydeHUs OYHas

6. | T'on Habopa 2023

2. Ilepevyenb KOMNETEHUM

VYK - 4 CriocobeH oCcyImecTBIATh IETOBYI0 KOMMYHHUKAITUIO B YCTHOW M MUCHhbMEHHOM
dbopMax Ha rocynapcTBeHHOM si3blke Poccuiickoii Denepanu 1 HHOCTpaHHOM(BIX) sI3bIKe(ax).

3. KpnTepnn M MOKa3aTeJd ONEeHUBAHMS KOMIIETEHIHN HA PA3IHMYHBIX JTamnax HuX

¢popmupoBanus
Oran Kpurtepun u nokasaTesu OlCHUBaHUS KOMIICTCHITUI
(hopmupoBanus Popaup Dopmet
KOMIIETCHIIUU yemas 3HaTh: YMmeTs: Buagets: KOHTPOIIA
KOMIIETE chop-tn
(pa3nenbl, TEMBI o
S — HITUS KOMII-Uit
1 cemecTp
1. Greetings. YK-4 cojiepKaHne MIPUMECHSITD SI3BIKOBBIMHU M PEYCBBIMU YcTHOE
2. Personal M3YYCHHOTO TIOJTY9CHHBIE HaBbIKaMU (OHETHKA, BBICKa3bIBa
Information. IrpaMMaTHIeCcKOTO U 3HAHUS I JIEKCHKa, TPaMMaTHKa); HUE TI0
3. Invite Your JIEKCUYECKOTO OCYILIECTBIICHUS a TaK)K€ pe4eBbIMU TEME,
Friends. Marepuana ajs JIETIOBOM yYMEHUSIMU (ayAUpPOBaHUE, Joxnan.
4. Family Circle. OCYILIECTBIICHUS KOMMYHMKALIUU B TOBOPEHUE, UTEHHUE,
5. Why I Love This KOMMYHUKaLUU B YCTHOU U MHUCHMO) IJIs
City. YCTHOM ¥ MUCbMEHHOM | MUCHhMEHHOM OCYUIECTBJICHUS AETOBOU
6. A Letter from dopmax aist dopmax aist KOMMYHHKAIUH B YCTHOM
Golden Beach. MEXKYJIETYPHOTO MEXKYJIETYPHOTO 1 TUCHbMEHHOHN (opMax
B3aMMOJICHCTBHSI. B3aMMOJICHCTBHUS B - HOpMaMH pPEeYEBOr0O
oOmecTse. STHKETA.
2 cemecTp
7. A Typical Day. VYK-4 cozepIKaHue HIPUMEHSATH SI3BIKOBBIMU U PEYEBBIMU YcTHoe
8. Where Would You A3YYCHHOTO TIOJTy9CHHBIE HaBbIKaMU ((OHETHKA, BBICKa3bIBa
Like To Eat? rPaMMAaTHIECKOTO U 3HAHUS IS JIEKCHKA, TpaMMaTHKa); HHE TI0
9. Work and Leisure. JIEKCHYECKOTO OCYIIECTBIICHUS a TaKXKe peUeBBIMU TEME,
10. A Business Trip Marepuana s JIeTI0BOM yMeHusMU (ayaupoBanue, | Jloxman.
11. Let Me OCYIIIECTBICHUS KOMMYHHKAIIUU B TOBOPEHHE, UTEHHUE,
Remember KOMMYHHKAIIUU B YCTHOM U MUCHMO) ISt
12. Interviews, YCTHOW U MUCBMEHHOHN | MMCBMEHHOM OCYILIECTBIICHUSI EIOBOM
Interviews dbopmax st dopmax st KOMMYHUKAIIMH B YCTHON
MEXKYJIBTYPHOTO MEXKYJIBTYPHOTO U MMUCbMEHHOM (hopMax
B3aMMOJICHCTBHSI. B3aMMOJICHCTBHS B | - HOPMaMH PEYEBOT0O




oOriecTse. JTHKETA.
3 cemecTp
13.Enter the world of YK-4 cojiep KaHne MIPUMEHSTD SI3BIKOBBIMHU M PEYEBBIMU | Y CTHOE
arts H3Y4EeHHOTO TIOJyICHHBIC HaBBIKaMU ((poHeTHKA, BBICKa3bIBaH
14. Too much traffic rPaMMaTHYIECKOTO U 3HAHUS I JIEKCHKA, TpaMMaTHKa); W€ TI0 TEME,
15. First impressions JIEKCUIECKOTO OCYIIIECTBIICHUS a TaKXKe peYeBBIMU TIpe3eHTaI
MaTepuaa s JIeTTOBOH YMEHHUAMHI sI, TECT
OCYIIECTBIICHUS KOMMYHHUKAIH B (aymupoBanue,
KOMMYHUKAIIIH B YCTHOM 1 TOBOPCHUE, YTCHUE,
YCTHOW M MUCbMEHHOMN MUCbMEHHOM MMUCHMO) ISt
dopmax st dbopmax s OCYILIECTBIICHUS JICIIOBOM
MEXKYJIBTYPHOTO MEXKKYJIBTYPHOTO KOMMYHUKAIUH B
B3aUMO/ICHCTBHSI. B3aUMOJICHCTBUS B YCTHOU ¥ MUCbMEHHON
o01ecTne. ¢dopmax
- HOpMaMH# PeYeBOro
STHKETA.
4 cemecTp
16. Brush up your YK-4 COZIEpKAHNUE N3YYEHHOTO | MPUMEHSTH SI3BIKOBBIMU U PEYEBBIMU VYcrHoe
English IrpaMMaTHIeCcKOTO U MIOJy9ICHHBIC HaBBIKaMU (poHETHKA, BBICKa3bIBa
17. All we need is JIEKCHYECKOTO 3HAHUS I JIEKCHKA, TpaMMaTHKa); HHE TI0
reason and tolerance MaTepuana Jyis OCYILICCTBIICHUS a TaK)KE PCUYCBBIMHU TeMe,
18. Think global, act OCYILIECTBIICHUS JIeI0BO YMEHUSIMU (ayAUpOBaHMUE, | Mpe3eHTal]
local KOMMYHUKAIIIH B KOMMYHHUKAIIMHA B | TOBOPCHHUE, YTCHUE, usl.
YCTHOW M MUCbMEHHOMN YCTHOU U MHCHMO) IS
dopmax st MUCBMEHHOMN OCYIIECTBIICHUS JICIOBON
MEXKYJIBTYPHOTO dbopmax mns KOMMYHUKAIMH B YCTHOU
B3aMMOJICHCTBHSI. MEXKYJIBTYpHOTO | M MUCBMEHHOU (hopmax
B3aUMOJICHCTBHS | - HOPMAaMH PEYEBOTO
B 00IIECTRBE. JTHKETA.

IIkaja oeHUBAHHUA B PAMKaX 0a/VIbHO-PeHTHHIOBOM cucteMbl MAI'Y: «He
3a4dTeHO» - 60 0ayUI0B U MeHee, «3auTeHo» - 61-100 6aiu1oB

HIkana oueHMBaHUS B paMKaXxX 0a/UIbHO-PEHTUHIOBOI CHCTEMBI

«HEYNIOBJIETBOPUTENHHO» — 60) OAIIJIOB U MEHEe;

«yJIOBJIETBOPUTENBbHO» — 61-80 6aisos;
«xopoto» — 81-90 6aos;
«oTIaHOo» — 91-100 Ganos

4. Kputepuu ¥ mKaJbl OLeHUBAHUSA

4.1. YcTHOe BbhICKA3bIBaHHUE 1O TeMe (padoTa HA 3aHSITHAX)

Baniasl

Kputepun onennBanus

2

U3TI0KEHUE MaTepHaia JOTHYHO, TPaMOTHO, 03 OITHOOK;
CcBOOOTHOE BIIafIeHNE TTPOHEeCCHOHATBPHON TEPMUHOJIOTHEH;
pasHooOpasue 1 aJIeKBaTHOCTh UCTIOIB3YEMOH JICKCHUKH;
pasHooOpa3ue UCIOoIb3yEeMbIX IPAMMATHIECKUX KOHCTPYKIINH;
OTCYTCTBHE T1ay3, CBOOOJIHOE BIIAJICHUE SI3BIKOM, OETIIOCTh PeUH.

OTBET HEJIOCTATOYHO MOJTHBIN C HE3HAYUTEILHBIMH HETOYHOCTSIMHU

CTYJICHT JIOITyCKAaeT HETOYHOCTH B Iepeaue nHGOpPMaIuK, B TPUMEHEHUH 3HAHUH;

o0HapyXHBaeTcs HEOCTATOYHO ITyOOKOE IMIOHMMaHHe MaTepraa.

OTCYTCTBYIOT HEOOXOJIUMBIE TEOPETHUCSCKHIE 3HAHUS; OMYIICHBI ONIHMOKU B TIOHUMAaHWN
TEKCTa, UCKaXKEH CMBICIT;
— B OTBETE CTYJICHTA MPOSBIISCTCS HE3HAHNE OCHOBHOT'O MaTepHaia yaeOHOH MporpamMMel,
JIOITYCKAIOTCS TPYOBIe ONTHOKH B U3JIOKEHUH.

4.2. BoicTynjieHue CTYAEHTOB ¢ C000IeHneM (TOKJIAA0M)

| Bajbl |

XapaKkTepuCTHKH 0TBETA CTY/JAeHTa
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- CTYACHT ITyOOKO M BCECTOPOHHE YCBOMII IIPOOIIEMY;

- YBEPEHHO, JIOTHYHO, MOCIIEI0BATEILHO ¥ TPAMOTHO €T0 U3JIaraer;

- ONMUpasCh Ha 3HAHUS OCHOBHOW W JOMOJHUTEIHHOW JUTEPATyphl, TECHO INPUBSA3BIBACT
YCBOEHHBIC HAYYHBIC MOJIOKEHHUS C MPAKTUIECKON JIeATEILHOCTHIO;

- yMeJ0 00OCHOBBIBACT M apTYMEHTUPYET BBIJIBUTACMbIC UM UIICH;

- JIeJIaeT BBIBOJLI M O0OOIIEHNUS;
- cBOOOHO BiajieeT HOHATHIMA

OCHOBHOM JIUTEPATYPHI;
- HE JIOMYCKAeT CYIIECTBEHHBIX HETOUHOCTEH;

- apryMEHTUPYET Hay4HBIC [TOJIOKCHHUS;
- JIeJIaeT BBIBOJBI M 00OOIIEHNUS;
- BJIaJIEET CUCTEMON OCHOBHBIX [MOHATHI

- YBA3BIBACT YCBOCHHBIC 3HAHUA C HpaKTquCKOﬁ JCATCIbHOCTEBIO,

7 - CTyIIEHT TBEPIO YCBOWJ TEMY, TPaMOTHO W II0 CYIIECTBY HM3JIaraeT €e, ONMUpPasCh Ha 3HAHUS

- J0IMYCKAaCeT HCCYNICCTBCHHBIC OIIIMOKH U HCTOYHOCTH;,

- ¢J1a00 apryMEeHTHPYET HayyHbIC ITOJIOKCHHUS;
- 3aTpynHseTCs B OPMYITUPOBAHUH BHIBOJOB U 0000IIEHUIA;
- YaCTMYHO BJaJICE€T CHCTEMOW NOHATUI

- UCIIBITBIBACT 3aTPYAHCHHA B IIPAKTUYCCKOM ITPUMCHCHUN 3HaHI/II71;

4 - TeMa pacKpbhITa HEJAOCTATOYHO YETKO M MOJHO, TO €CTh CTYIEHT OCBOWMJ IpoOiieMy, IO
CYIIECTBY M3JIaraeT ee, OMUPasCh Ha 3HAHHUS TOJIBFKO OCHOBHOM JTUTEpPaTypHI;

0 - CTYZCHT HE YCBOWII 3HAYUTEIHLHON YaCTH TIPOOIEMEI;

- HE MOXKET apryMEHTHPOBATh HAYYHbIC TIOJOKEHUS;
- He (popMyIHpyeT BEIBOJIOB U 0O0OIIICHMIA;
- HE BJIAJICET MOHSATHIHBIM aIapaToM

- IOTTYCKAeT CYIIEeCTBEHHBIE OMTNOKH N HETOYHOCTH IIPH PACCMOTPEHHUH €¢;
- HCTIBITHIBACT TPYAHOCTH B IMTPAKTUYSCKOM MPUMEHEHUN 3HAHMUIA,

4.3. IlonroroBka npe3eHTanui

CTpykTypa npe3eHTanuu Makenmannoe
KOJIMYeCTBO 0aJ1JI0B
Conep:xkanue
CdopmynupoBana mens paboThI 1
[ToHsTHBI 3a1a41 U X0 paObOTHI 1
Wudopmaniys n3noxkeHa NoJHO U YETKO 1
Wnmoctpanum ycunubaroT 3QPeKT BOCTIPUATUS TEKCTOBON 4acTH 1
nHpopmaruu
Crenanbl BBIBOIBI 1
Odopmiienue npe3eHTauM .
Enunblii ctuinbs odopmiteHus 1
Tekct nerko unraercs, PoH codyeTaeTcst C TEKCTOM | rpaduKon 1
Bce mapamerpsr mipudta xoporo mogoopansl, pazMep mpudra 1
ONTUMAIbHBINA U OJUHAKOBBIM HA BCEX clanmax
KittoueBble c10Ba B TEKCTE BbIIETIEHBI 1
¢ deKT npezeHTANNH
O6111ee BeyaTaeHue OT MPOCMOTpa MPe3eHTAIUN 1
Max koJmuecTBO 0a/1J10B 10

4.4. Tect

[IpolieHT IpaBUIBHBIX OTBETOB Jlo 60

61-80 81-100

KonndecTBo 0amioB 3a pemeHHbIi TECT 3




4.5. 3auer

Ouenxu/ XapaKkTepuCcTHKH 0TBeTa CTyJAeHTa
0aJ17IbI
3aureno/ | CTylleHT TpEeACTaBISIET OCTAaTOYHO TIOJHOE W JIOTUYHOE H3JIOKEHUE Marepuana
1-40 Owiera, BO3MOXHO C HEOOJBIIMMU HEAOCTaTKaMU B PEIPE3CHTAIMM MaTepuaa.
OtBeuaeT, BO3MOXHO, HE JOCTAaTOYHO TIOJIHO Ha JOIMOJHHUTENIbHBIE BOIMPOCHI
npenoaaBaTelis, 1onyckaeT He 60bie 10 S36IKOBBIX OMHOOK.
He CtyaeHT He YCBOMJI COJIepKaHUE AUCITUTUTHHBI, HE CMOT OTBETUTDH Ha JOTIOJHUTEILHBIC
3a4TeHo/ | BOMPOCHI mpenoaaBarens U gomnyctun 6onee 10 ommOOK B M3N0OKEHUHM MaTepualia Ha
0 AHTJIMHACKOM SI3BIKE.

4.6. DK3aMeH

Onenka/
0aJ1IbI

XapaKkTepuCTHKHN OTBETA CTYAeHTA

5/
31-40

CTyAeHT IOJIHO M YETKO OTBEYAET Ha dK3aMEHAIMOHHBIE BOIIPOCHI, JOMOJHUTEIbHBIC
BOIIPOCHI IIPENOAABATENs II0 BCEMY HM3Y4YEHHOMY KypCy, AEMOHCTPUPYET yMEHHUE
JOTUYECKH  CHCTEMAaTH3UpOBaTh M AHAJIM3UPOBATh  SI3BIKOBOM  Marepual,
apryMEHTHPOBaHO OOOCHOBBIBaTh U JIOKa3bIBaTh CBOIO TOYKY 3pEHHUS, I'PaMOTHO
u3JlaraetT MaTepuai OuseTa Ha aHTJIMICKOM S3BIKE.

4/
21-30

CTyneHT mnpeAcTaBise€T JOCTaTOYHO IIOJHOE€ M JIOTMYHOE H3JI0KEHHE Marepualia
9K3aMEHAIlMOHHOr0 Oumiera, ¢ HEOOJbIIMMHU HEAOCTaTKAMHU B  PENpPE3eHTAlUU
Mmarepuaina. [Ipu 3TOM CTYAEHT He BBICKa3bIBAE€T CBOETO COOCTBEHHOIO CY)KICHHUS, UM
HEJOCTAaTOYHO IIOJHO OTBEYaeT Ha JOINOJIHHUTEIbHBIE BOIPOCHI IPENOJaBaTeNs,
aonyckaer He 6onbiie 3-4 ommOOK B U3JI0)KEHHH MaTepHajia Ha aHIJIMHCKOM S3BIKE.

3/
1-20

CTyaeHT IEeMOHCTPHUPYET IOBEPXHOCTHOE, HEYINIYOJICHHOE BJIQJICHHE MaTepHaIoM
JUCHUIUIMHBI, JOMYCKAeT HapyUIEHWE B JIOTUKE H3JIOXKeHUs M 10 10 S3BIKOBBIX
omubok. Kpome TOro, CTyIeHT HEJOCTATOYHO IOJTHO OTBEYACT HA JOMOJHUTEIHHBIC
BOIPOCHI TPENOJIaBaATENs

2/0

CtynaeHT He YCBOWJI COJEp)KaHHME AUCIUIUIMHBI M jomyctui Oosiee 10 ommOoOk B
W3JI0KEHUU MaTepHaia Ha aHTJIMICKOM SI3BIKE.

S. TunoBble KOHTPOJIBHBIE 32JAHUS M MeTOMYEeCKHE MaTepHAaJIbl, ONpee/siioIue
Nnpoueaypbl OLleHUBAHUS 3HAHMI, YMeHMii, HABBIKOB U (MJIH) ONBITA AeATEJIbHOCTH,
XapaKTepU3yWIIHX 3Tanbl JOPMUPOBAHNUS KOMIIETEHIUIi B polecce 0CBOEHMs
o0pa3oBaTeIbHON NPOTrPaMMBbl.

1.

THunosoe TeCTOBOE 3aJaHuE

I. I'pammaTuka
3anoanume nponyck

1. It was a great idea of _ to go swimming this afternoon.

a) you

b) yourself

c) your
d) yours

1. My best friend is three years than me.
a) the youngest

b) younger

c) young

d) most young
2. The oldest living tree in the world grows in __ California.

a) the




b) —

¢) an

d) a

3. She is going to study music next year.
a) —

b) in

c) at

d) to

4. Begin withaminute ____ two of small talk.
a) but

b) or

¢) and

d) if

5. My course on Monday at 9.30.

a) are starting

b) starts

c¢) shall start

d) have started

6. of her arrival, I went to see her.

a) Told

b) Being told

c) To tell

d) Telling

7. the sunset. It’s going to be really hot tomorrow.
a) Look for

b) Look at

¢) Look to

d) Look after

8. Your face seems familiar to me. We have met somewhere.
a) need

b) should

c) ought

d) must

9. A shorter, more meeting leaves time for work.
a) productive

b) production

¢) productivity

d) productiveness

IL. IIpodeccuonanbuas Jlekcuka
3anonnume nponyck

1. Her current interest was and development, but she has changed fields.

a) residence
b) reputation
c) research
d) resistance
2. The person who handles applications for vacant posts is

a) personal officer
b) sales assistant
¢) unskilled worker
d) safety officer
3. Cultural are general practices found in every culture.



a) programmes
b) institutions
c) events
d) universals
4. Social is the ways people act towards one another when they meet.

a) role
b) behaviour
¢) interaction
d) value

III. PedeBoii dTHKET
Buvioepume pennuxy, naubonee coomeemcmeyouyro cumyayuu 00uieHus

1. Hostess: Are you enjoying yourselves?
Guest:

a) Oh, yes, we’re having a fantastic time, thank you.
b) Idon’t know.
¢) What have you said?
d) Yes, we are enjoying ourselves.
2. Shop assistant: Can I help you?

Customer:

a) Fine.
b) No, that’s not necessary.
¢) Oh, good. I'm so glad to have met you.
d) No, it’s all right, I’'m just looking.
3. Teacher: Well, good bye and the best of luck for the future.

Student:

a) Good luck.
b) Good bye for ever.
¢) Thank you for teaching me, I really enjoyed your lessons.
d) Let’s hope for the best.
4. Boss: Do you see what [ mean?

Employee:

a) Yes, do, please.

b) Yes, but I'm not sure I quite agree.
c¢) Yes, and I don’t agree with you.
d) Idon’t think so.

IV. CrpanoBeaenne. KyabTypa u Tpaauuuu CTPaH H3y4aeMoOIo A3bIKA
3anonnume nponyck

1. British Museum is situated in

a) London
b) Edinburgh
¢) Oxford
d) Washington
2. There are stripes on the US flag.

a) 20
b) 17
c) 13



d) 31
3. The largest city of Canada is

a) Vancouver

b) Toronto

c¢) Ottawa

d) Montreal

4. Bill Gates is a founder of

a) the largest automobile corporation
b) the first entertainment theme park
c) the Metropolitan Museum

d) the Microsoft Corporation

5 Ilpouumaitme mexcm

Auguste Comte

= The French philosopher who is known as the Father of Sociology is Auguste Comte. Comte
advocated a science of society, which he named sociology. It was Comte’s intention that there be
one science of society to take its place alongside the various physical sciences, he stated the need
for a “science of man”. He urged the use of natural science techniques in the study of social life.
Comte also originated positivism, a philosophic doctrine that incorporated his views on
sociology.

= Auguste Comte was born in Montpellier, France, on Jan. 19, 1798. His father, Louis, was a
tax official. Auguste studied at the Ycole Polytechnique, in Paris, from 1814 to 1816. In 1818 he
became secretary to the Comte de St-Simon, a pioneer socialist. Beginning in 1826, Comte
delivered private lectures to some of the leading French scholars and scientists of the day. These
lectures became the basis of his most famous work, the six-volume “Course of Positive
Philosophy” which was published between 1830 and 1842. In 1827, two years after his marriage
to Caroline Massin, Comte suffered a mental breakdown. After his recovery he was on the staff
of the Iicole Polytechnique from 1832 to 1842. In his four-volume “System of Positive Polity”
published between 1851 and 1854 Comte formulated a concept called “religion of humanity”.

= Comte is best known for his “law of the three stages”. According to this “law” man’s
explanations of natural and social processes pass through three stages — the theological, the
metaphysical and the positive. In the first stage, man sees these processes at the work of
supernatural powers. In the second, he explains them by means of such abstract ideas as “causes”
and “forces”.

= In the third stage, he accumulates factual data and determines relationships among the
observed facts. Comte believed that astronomy, physics, chemistry, and biology had evolved
through these stages. He sought to organize sociology along “positive” lines. Comte died in Paris
in Sept. 5, 1857.
5. Onpedenume, aenawmca iu ymeeprcoenus

1. Auguste Comte applied techniques of other sciences in sociology.
2. He had no family of his own.
3. One of his famous concepts was “religion of humanity”.
4. Philosophers and thinkers of ancient societies made countless observations about human
behaviour.
a) UCHMUHHBIMU
b) nooscnvimu
¢) 6 meKkcme Hem uUH@popmayuu.
6. Ykaxcume, kakomy uz aozayee mexkcma (1,2,3,4) coomeemcmeyiom cnedyrougue uoeu:

5. The foundation of sociology is closely connected with the name of philosopher Auguste
Comte.

6. Comte supposed that natural sciences passed through three stages.

7. Omeemovme Ha eonpoc:



7. What does the law of three stages suggested by Comte imply?

a) A man sees and explains natural world and social events through theological, metaphysical
and positive stages.

b) According to this law there are three stages in developing a person.

c) The society is evolved through three stages.

d) This law can be applied only for people.

8. Onpeoenume ocnosHylo uoeo mexkcma

a) August Comte gave sociology its name and developed it as a science.

b) Positivism is a philosophic doctrine connected with sociology.

c) Sociology is considered to be a science of society.

d) Auguste Comte is well-known for his book “Course of Positive Philosophy”.

V. IIucemo. [esioBasi KOppeCcnoOHAeHIMS
1. Pacnonoxcume uacmu pe3tome é npaguibHOM nopsaoKe

education

skills

personal details

references

activities

professional experience

2. Onpedenume K KaKkomy 6uoy 0e106020 00KYMEHMA OMHOCUMCA NPEOCMABIeHHbLI HUJICE
Ompul6OK

Mmoo Ow >

... We are a large record store in the center of Manchester and would like to know more about
CDs and DVDs you advertised in last month’s edition of Hi Fi. Could you tell us if the products
are leading brand names, or made by small independent companies, and if they would be suitable
for recording classical music, games and video?

We would appreciate it if you send us some samples.

a) Contract

b) Memo
c) Letter of enquiry/request
d) CV
Karou
1 1 2 3 4 5 6 7 8 19| 10
d b b a b b b b | d a
2 1 2 3 4
c a c b
3 1 2 3 4 5 6 7 8
a d c b a c b d
4 1 2 3 4 5 6 7 8
a b a c 1 3 a a
5 1 2
CAFBED

5.2 IlpuMepHbIe TeMbl J0KJIA/10B

The Hotel Business

The Restaurant Business

The Tourist Business

Service Characters of Hospitality Industry
Contact Personnel

SR D=



© =
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WXk W=

Consumer Behavior in Hospitality Market
Marketing of Hospital Services

Customer Orientation as a Marketing Basis
Marketing Management Philosophies

. Marketing Highlights
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

Marketing Environment of a Hospital Company
The Company’s Microenvironment

Social and Economic Environment

Political and Technological Environment
Marketing Information Systems

Information Basis of Hospital Industry

Guest Information Management

Marketing Research

Growth and Management of Hospitality Business
Strategies of Growth

. Decision-Makers
22.

Leadership and Management

5.3 Bonpocsbl k 3a4eTy/ 3K3aMeHy

Greetings.

Personal Information.

Invite Your Friends.

Family Circle.

Why I Love This City.

A Letter from Golden Beach.
A Typical Day.

Where would you like to eat?
Work and Leisure.

. A Business Trip

. Let Me Remember

. Interviews, Interviews

. Enter the world of arts

. Too much traffic

. First impressions

. Brush up your English

. All we need is reason and tolerance
. Think global, act local



